Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


Sll 
1 


0 


("(customerortechnical)near3(supporto 

rservice)and(productordevice)near3(id 
oridentifieroridentification)") . PN . 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2005/08/05 16:43 


Sll 
2 


0 


("(customerortechnical)near3(supporto 
rservice)and(productordevice)near3(id 
oridentifieroridentification)") . PN . 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2005/08/05 16:44 


Sll 
3 


3298 


(customer or technical) near3 (support 
or service) and (product or device) 
near3 (id or identifier or identification) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2005/08/05 17:24 


Sll 
4 


283 


v (customer or technical) near3 (support 
or service) same (product or device) 
near3 (id or identifier or identification) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2005/08/05 16:45 


Sll 
5 


73 


SI 14 same (route or select$3 or 
determin$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2005/08/05 16:46 


Sll 
6 


42 


S115 and (@ad<"20010719 n or 
@prad< 20010719 or 
@rlad<"20010719") 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


OFF 


2005/08/05 16:47 
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Ref 
# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


LI 


34873 


(customer or technical) near3 (support 
or service) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2005/08/05 17:25 


L2 


3397 


1 with (connect$3 or session) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTJB 


OR 


OFF 


2005/08/05 17:26 


L3 


173 


2 same (real-time or chat or 
conferenc$3) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2005/08/05 17:29 


L4 


81 


3 and (@ad<"20010719" or 
@prad<"20010719") 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2005/08/05 17:29 


L5 


129 


3 and (@ad<"20010719" or 
@prad< 20010719 or 
@rlad<"20010719") 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTJB 


OR 


OFF 


2005/08/05 17:29 
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